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sets you apart
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What does it
mean to you?
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professionalism

Set of 
internalized 
character 

strengths and 
values used for 

high quality 
service to one’s 

work

The conduct, 
aims, or qualities 
that characterize 

or mark a 
professional 

person.  -
Webster 

Dictionary

A calling 
requiring 

specialized 
knowledge and 

oftentimes, 
intensive 
academic 

preparation.

The following of 
a profession for 

gain or 
livelihood. 
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Professional attributes

A good role model for others

Time management skills

Honesty and Integrity

Accountability

Reliability

Considerate

Personal Image



Being a professional

Communicate Effectively.

Network. 

Show Up. Do the Work.
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Professional interactions

Advocate

“My Dog Ate 
MY 

Homework”

It’s YOUR 
success

Assessing 
your 

Surroundings

Communicate

RESPECT



Communication



professional 
communication
• Uses standard 

terminology when 
communicating 
information

• Direct and unambiguous

• Non-Verbal 
communication

• Logical and concise



Gsw.edu #Taketomorrowbystorm

Applying Professionalism

Emotional 
Intelligence Adaptability



Professional Email communication

Personal vs Student

Say what you mean. Mean what you say.

Ask clarifying questions.

Email Etiquette
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Email etiquette

• Include a signature.

• Subject lines.

• It’s not only what you say 
but how you say. 

• Are you yelling?

• Proof. Proof. Proof



Listening
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Listen to 
Hear

Listen to 
Respond
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Dress for success
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Casual workday attire
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Business casual



Gsw.edu #Taketomorrowbystorm

Executive casual
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Business Formal
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Boardroom 



Humility 



Workforce Ready
Career Ready



Love is loyalty, love is teamwork, love respects 
the dignity of the individual. This is the strength 

of any organization.
– Vince Lombardi

http://quotation.cloud/category/V/vince-lombardi/


Questions? 
Contact Courtney Harmon, Assistant Director of First Year Experience

courtney.harmon@gsw.edu



resources
• The Art of Effective Communication | Marcus Alexander 

Velazquez https://youtu.be/2Yw6dFQBklA
• How to Have a Good Conversation | Celeste Headlee | 

TEDxCreativeCoast https://youtu.be/H6n3iNh4XLI
• The Art of Listening | Simon Sinek https://youtu.be/qpnNsSyDw-

g
• Emotional Intelligence: https://www.indeed.com/career-

advice/career-development/how-to-improve-emotional-
intelligence?aceid=&gclid=Cj0KCQiA09eQBhCxARIsAAYRiynzeFm
OWLSE97OxTV3htOt0Do25C6VFBIc5r4I_gyYo3ygQtSUoLagaAg-
gEALw_wcB

• Dress your Best: https://www.businessinsider.com/how-to-dress-
for-work-business-attire-2014-8#boardroom-attire-tends-to-be-
more-tailored-high-end-and-conservative-5

https://youtu.be/2Yw6dFQBklA
https://youtu.be/H6n3iNh4XLI
https://youtu.be/qpnNsSyDw-g
https://www.indeed.com/career-advice/career-development/how-to-improve-emotional-intelligence?aceid=&gclid=Cj0KCQiA09eQBhCxARIsAAYRiynzeFmOWLSE97OxTV3htOt0Do25C6VFBIc5r4I_gyYo3ygQtSUoLagaAg-gEALw_wcB
https://www.businessinsider.com/how-to-dress-for-work-business-attire-2014-8#boardroom-attire-tends-to-be-more-tailored-high-end-and-conservative-5


@georgiasouthwestern@GeorgiaSouthwestern @GaSouthwestern
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