Faculty Resources

GeorgiaVIEW Tutorials

e Video tutorials: Grades, Question Library, Quizzes, Content, Discussions, Intelligent
Agent

e GeorgiaVIEW Instructor/Designer Support

e To access the rest of the D2L tutorials, please log in to GeorgiaVIEW and open the
Tutorials link in the Faculty Tutorials widget

e D2L eLearning Webinars

USG Office of Faculty Development Summer 2021 Webinar Series

Daylight Experience

e Daylight Navbars

e Daylight Homepages and My Courses widget

e How to assign or upload a new banner image to a course navbar
e How to set up a custom Course Navbar

e How to create a custom Course Home page

Continuous Delivery
e Continuous Delivery Model for Brightspace by D2L
What's New: GeorgiaVIEW Continuous Delivery Upgrades

e What's Newin 20.21.2 - 20.21.3

e What's Newin 20.20.12 - 20.21.1

e What's Newin 20.20.10 - 20.20.11

e What's New in 20.20.8 and 20.20.9

e What's New in 20.20.7

e What's New in 20.20.5 and 20.20.6

e What's Newin 20.20.2, 20.20.3 and 20.20.4
e What's New in 20.20.1

e Manage Dates

Preparedness and Contingencies: How to Cope During a Pandemic

Brightspace by D2L Community


https://d2lhelp.view.usg.edu/s/article/KB0019563
https://d2lhelp.view.usg.edu/s/article/KB0019563
https://d2lhelp.view.usg.edu/s/
https://www.d2l.com/resources/webinars/
https://www.usg.edu/facultydevelopment/centers/program_spotlight/summer21_webinar_series
https://www.gsw.edu/Assets/GaVIEW/files/Daylight/Daylight_Navbars.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Daylight/Daylight_Homepages_MyCourses_widget.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Daylight/How_assign_new_banner_image_navbar.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Daylight/Setup_custom_Navbar.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Daylight/How_create_custom_Homepage.pdf
https://www.gsw.edu/continuous-delivery-model-for-brightspace
https://www.gsw.edu/Assets/GaVIEW/files/20.21/Whats_New_20212%20-%2020213.pdf
https://www.gsw.edu/Assets/GaVIEW/files/20.21/Whats%20New_20.20.12%20-%2020.21.1.pdf
https://www.gsw.edu/Assets/GaVIEW/files/20.20/Whats_New_20.20.10-20.20.11.pdf
https://www.gsw.edu/Assets/GaVIEW/files/20.20/Whats%20New_20.20.8-20.20.9.pdf
https://www.gsw.edu/Assets/GaVIEW/files/20.20/Whats_New_20.20.7.pdf
https://www.gsw.edu/Assets/GaVIEW/files/20.20/Whats%20New_20.20.5-20.20.6.pdf
https://www.gsw.edu/Assets/GaVIEW/files/20.20/Whats_New_2-4.pdf
https://www.gsw.edu/Assets/GaVIEW/files/20.20/Whats_New-20.20.1.pdf
https://www.youtube.com/watch?v=gzvc-uZzYBA
https://www.gsw.edu/digital-learning-during-a-pandemic

The Brightspace by D2L Community is a D2L-hosted public website (not just for
University System of Georgia Brightspace users), which contains important information,
including but not limited to archives of D2L documentation and various discussion topics
and forums:

e Any user can become a member and can register by clicking the Become a Member
button and filling out the Enrollment form on the Brightspace Community Register
page

e Any user can post a unique idea on the Product Idea Exchange page:

o Once you create an account and log in, click the Product Idea Exchange link at
the grey navigation bar
To post the idea, click the Post Idea link
You can search for the existing ideas by entering a key word in the the Find
an Idea box at the top right

o Ifyou find the similar ideas, you can vote and add comments to an existing
idea instead of creating a duplicate
View recent and popular feature requests
Subscribe to ideas so you can be alerted to new comments and changes in
status.

D2L Supplementary Materials

e Embed Videos Into GeorgiaVIEW Newsfeed
e Filename Characters NOT permitted in D2L
e Brightspace Tips & Tricks

e D2L Document Conversion Service

Accessibility

e Brightspace Web Page Accessibility: Accessibility Checker
e Accessible Course HTML Template

e Accessibility Cheatsheets

e  WebAIM - Web Accessibility in Mind

e Web Content Accessibility Guidelines (WCAG) Overview

Follett Discover

e Follett Discover training video for instructors
o Follett Discover Faculty Guide

Turnitin Feedback Studio and PeerMark
o Feedback Studio

e Course Setup Instruction
e Video tutorials:


https://community.brightspace.com/s/
https://community.brightspace.com/SelfRegistration?utm_campaign=2018-Community%20Updates&utm_source=hs_email&utm_medium=email&utm_content=50862588&_hsenc=p2ANqtz-8qZKcQwPgDMja39k-EwbOUpJ3Ttf8_L5cpdF90acenReWymtgLbVVKFP1HSmOWUUPEBvcv_bG18qYhE6OOmEKWPLlENA&_hsmi=50862588
https://community.brightspace.com/SelfRegistration?utm_campaign=2018-Community%20Updates&utm_source=hs_email&utm_medium=email&utm_content=50862588&_hsenc=p2ANqtz-8qZKcQwPgDMja39k-EwbOUpJ3Ttf8_L5cpdF90acenReWymtgLbVVKFP1HSmOWUUPEBvcv_bG18qYhE6OOmEKWPLlENA&_hsmi=50862588
https://youtu.be/CFXaNGUoIN8
https://www.gsw.edu/Assets/GaVIEW/files/Daylight/Filename_Characters_not_permitted-D2L.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Brightspace_Tips_Tricks2.pdf
https://documentation.brightspace.com/EN/architecture/microservices/admin/document_conversion_service.htm?Highlight=document%20conversion
https://www.gsw.edu/accessibility-checker
https://www.gsw.edu/accessible-course-html-template
http://www.ncdae.org/resources/cheatsheets/#cheatsheet1
https://webaim.org/resources/
https://www.w3.org/WAI/standards-guidelines/wcag/
https://youtu.be/IdCTyfkF6QQ
https://www.gsw.edu/Assets/GaVIEW/files/Follett%20Discover/Follett%20Faculty%20User%20Guide.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Turnitin%20Feedback%20Studio/What%20is%20TF_Studio.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Turnitin%20Feedback%20Studio/Turnitin_Feedback_Studio_GaVIEW_Setup.pdf

o Instructor Training
o How to create a Turnitin assignment
o How to Provide Feedback to Students
e PeerMark
e Video tutorials:
o How to create a PeerMark Assignment
o How to view your students’ reviews
e Gettrained! Sign up for a free session
e Turnitin Training Video for students

EBSCO Curriculum Builder
e How to install CB in a GaVIEW course
Respondus LockDown Browser Dashboard and Respondus Monitor

e Respondus LockDown Browser
o LockDown Browser Dashboard
o Instructor Resources
e Respondus Monitor
o How to use Respondus Monitor in Quizzes
o Instructor Resources
e Respondus Webinars (click here to register)

Blackboard Collaborate

o BB Collaborate Ultra

o BB Collaborate Ultra Video

e How to download and delete Blackboard Collaborate Ultra recordings
MS Teams and GeorgiaVIEW

e Microsoft Teams Meetings for Instructors

Films On Demand

e Films On Demand Instruction
e How to allow Films On Demand play in Firefox and Chrome

Other Brightspace Tutorials

e Content
o Creating Modules and Topics
o Managing Modules and Topics
o How to copy content to a new/existing course


https://drive.google.com/drive/folders/1hv9Mzxp_n1V43oF_ancH-ytQckvRjlk3?usp=sharing
https://drive.google.com/open?id=1HThg0dmgERKT8pIRN4Tq89ndySG0Y4mv
https://drive.google.com/open?id=1LJVCK1ZqUYIbH5PRT3n9eMyv40nXhaLe
https://help.turnitin.com/feedback-studio/d2l/instructor/instructor-category.htm#PeerMark
https://drive.google.com/open?id=1Mi69DqrDvcbCwj95WUuUM2QlSiVTTH0E
https://drive.google.com/open?id=1zCIbch2UJnEioUy8-dsv_pmoNquvoMhc
http://go.turnitin.com/feedback-studio-training?Lead_Origin=AMT%20or%20SFDC&source=AMT%20or%20SFDC
https://drive.google.com/drive/folders/1TXUMmk1kcXDJoXROJdqeyrLTPsU3Fs_C?usp=sharing
https://www.gsw.edu/Assets/GaVIEW/files/EBSCO%20CBuilder/Curriculum_builder_instruction.pdf
https://web.respondus.com/he/lockdownbrowser/
https://www.gsw.edu/Assets/GaVIEW/files/Respondus_RLDB/How_Respondus_LockDown_Browser_sp2020.pdf
https://web.respondus.com/he/lockdownbrowser/resources/
https://web.respondus.com/he/monitor/
https://www.gsw.edu/Assets/GaVIEW/files/Respondus_RLDB/How_Use_Respondus_Monitor.pdf
https://web.respondus.com/he/monitor/resources/
http://www.respondus.com/webinars/
https://www.gsw.edu/Assets/GaVIEW/files/BB%20Collaborate/BB_Collaborate_Ultra.pdf
https://youtu.be/1W4sGpVmJaY
https://www.gsw.edu/Assets/GaVIEW/files/BB%20Collaborate/How%20to%20download%20and%20delete%20BB%20Ultra%20recordings.pdf
https://www.gsw.edu/Assets/GaVIEW/files/MS%20Teams/Microsoft%20Team%20Meetings%20for%20Instructors.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Films_Demand/Films%20on%20Demand%20Instruction.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Films_Demand/How%20to%20allow%20Films%20On%20Demand%20play%20in%20Firefox%20and%20Chrome.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Content.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Creating_Modules_Topics.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Managing_Modules_Topics.pdf
https://www.gsw.edu/Assets/GaVIEW/files/D2L/Copy_content.pdf

“Cleaning” the course before copying new content
Changing Course Start/End Dates
Using HTML Document templates
Content Document Viewer
Creating and Arranging Course Content Using Drag and Drop
o Submitting Feedback Using the Content Tool
e Grades Tool
o Grades Settings
o Creating Grade Book
o Creating Grade Items in Quizzes, Dropbox, and Discussions
o Grades are not Showing Up in my Enter Grades
o Gradebook Presentation
o Quizzes
o Force a quiz submission (attempt in progress)
o Reseta quiz attempt
e Attendance Tool
o Attendance Schemes
o Intelligent Agents Tool
o Intelligent Agents Quick Guide
o Intelligent Agents Tool
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Office 365 Apps

e OneDrive Usage Procedure

e OneDrive Instruction

e OneNote Tutorial

e Office 365 OneNote Basics Video
e OneNote Training

e OneNote Training and Tutorials

Microsoft Office 365 Tutorials

e Office Quick Starts
e Office 365 Training Center

Tips and Tricks

e How to modify PDF files
e How to clear my browser cache and cookies

GeorgiaVIEW Tips for Success
For best success with GaVIEW, remember the Tips listed below.

USERNAME AND PASSWORD


https://www.gsw.edu/Assets/GaVIEW/files/10.2/Cleaning_course.pdf
https://www.gsw.edu/Assets/GaVIEW/files/D2L/Change_course_start_end_dates.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/HTML_templates.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Viewer.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Drag_drop.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Feedback.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Grades/Chapter1_Overview_SetupWizard.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Grades/Chapter2_Grades_Settings.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Grades/Chapter3_Creating_Grade%20Book.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Grades/Create_Grade_Items_directly_Tools.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Grades/Grades_not_showing_10.2.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Brightspace_Gradebook2020.pdf
https://www.gsw.edu/Assets/GaVIEW/files/D2L/TipsWeek/Force_quiz_submission.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.3/Reset_quiz_attempt.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Attendance_Tool/Attendance_tool.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Attendance_Tool/Attendance_schemes.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Intelligent%20Agents%20Guide.pdf
https://www.gsw.edu/Assets/GaVIEW/files/10.2/Intelligent_Agents.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Office365/Office%20365_UP.pdf
https://www.gsw.edu/Assets/GaVIEW/files/Office365/OneDrive%20Instruction_PC.pdf
https://en.share-gate.com/blog/taking-notes-with-onenote-on-office365
https://www.youtube.com/watch?v=i0hfsJaHTOM
https://support.office.com/en-us/article/OneNote-training-1c983b65-42f6-42c1-ab61-235aae5d0115
https://www.lynda.com/OneNote-training-tutorials/266-0.html?utm_source=google&utm_medium=cpc&utm_campaign=l1-US-Search-Biz-OneNote&cid=l1-us:en:ps:lp:prosc:s29:266:all:google:xct-onenote_online_training&utm_content=65200858626&utm_term=onenote%20online%20training&src=go-pa&veh=skwd-31100908013_pcrid_65200858626_pkw_onenote%20online%20training_pmt_e_pdv_c_ext__plc__trg__agid_3935682426_cmid_86297466_adp_1t1_net_g
https://support.office.com/en-US/article/Office-Quick-Starts-25f909da-3e76-443d-94f4-6cdf7dedc51e?wt.mc_id=otc_home
https://support.office.com/en-us/office-training-center
https://www.gsw.edu/Assets/GaVIEW/files/Tips_Tricks/Modify_PDF_files.pdf
https://www.gsw.edu/georgiaview/gettingstarted#q13

o Your GeorgiaVIEW username is your CanesNet
username: first.lastname@gsw.edu (e.g. joe.doe@gsw.edu)
o Your GeorgiaVIEW password is your CanesNet password.

COURSE AVAILABILITY TO STUDENTS

o By default, courses will not be available to your students until the first day of
classes.

TECHNICAL

o Browsers:
* Preferred web browsers for GeorgiaVIEW /GoVIEW are Google
Chrome and Firefox - the latest versions, as well as Microsoft Edge.
= For Mac computers, latest version of Apple Safari
= Internet Explorer (IE) is not supported by D2L anymore.
o Learn about System and Software Requirements
o Do ityourself and recommend your students to clear their
web browser cache and cookies regularly, especially before starting
quizzes. It's a good practice to clear browser cache and cookies often to avoid
GeorgiaVIEW /GoVIEW issues.

COURSE WORK

o Recommend your students to compose assignments using software such as
Microsoft Word, then copy and paste the text or attach the document to the
assignment. It will help them to avoid timing-out and losing their work. Lost
compositions are NOT recoverable.

o To minimize issues while taking a quiz, ask your students to clear
browser’s cache and cookies

HELP

o Contact GSW GaVIEW Help or the D2L Help Center (DHC) for technical
assistance with GeorgiaVIEW:
= GSW GeorgiaVIEW Help
= D2L Help Center

USG Faculty Development Workshops registration

o USG Faculty Development site
o How to open and watch the USG iTunes sessions
o USG Accessibility Tutorial


https://d2lhelp.view.usg.edu/s/article/KB0012092
https://www.gsw.edu/georgiaview/gettingstarted#q13
https://www.gsw.edu/georgiaview/gettingstarted#q13
mailto:gaview@gsw.edu
https://d2lhelp.view.usg.edu/
http://www.usg.edu/faculty_affairs/workshops/category/academic_year_2014_2015
https://www.youtube.com/channel/UCjYFVnRVBdpEijA4mywDuGw
https://www.gsw.edu/Assets/GaVIEW/files/Other_Tutorials/How_watch_USG_iTunes.pdf
http://www.usg.edu/siteinfo/accessibility_tutorial
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USG Office of Faculty Development (OFD) on Facebook

Georgia Southwestern Faculty Blog

USG Faculty and Staff Resources

Khan Academy - a nonprofit educational organization created and sustained
by Salman Khan. It supplies a free online collection of more than 2,000 videos
on mathematics, science, history, and economics.

USG Open Education Resources

OpenStax

The Orange Grove resources

MERLOT - Multimedia Educational Resource for Learning and Online
Teaching

OER Commons

ConneXions

Lynda.com - Software and Technology training

Up and Running with Deasire2Learn - Discover how to build, administer, and
transfer courses in D2L

Useful Links

o O O O

Getting Started with GeorgiaVIEW
The USG Faculty Resources Website
GSW Distance Learning Website
USG Technology Store


http://www.facebook.com/pages/University-System-of-Georgia-Office-of-Faculty-Development/128484907203104?v=wall
http://gswfaculty.blogspot.com/
http://www.usg.edu/facultyresources/
http://www.khanacademy.org/
http://www.usg.edu/facultyresources/resources/oer
https://openstax.org/
http://florida.theorangegrove.org/og/access/home.do
http://www.merlot.org/merlot/index.htm
http://www.oercommons.org/
http://cnx.org/
http://www.lynda.com/
http://www.lynda.com/D2L-tutorials/Up-Running-Desire2Learn/141463-2.html
https://www.gsw.edu/GeorgiaVIEW/GettingStarted
http://www.usg.edu/facultyresources/
https://www.gsw.edu/academics/distancelearning
http://techstore.usg.edu/
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