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Americus, GA31709

EDUCATION

Bachelor o Science:
LongTerm Care
Management Georg!

Southwestern State
University, Americus, GA,
May2022

IMA MANAGER

PROFESSIONAL SUMMARY

Entry level care manager with 180 hours of nternship at a geratric
residential and rehabilitation facilty with experiences n client
assessment, family interactions, care planning, marketing the facilty
and managing time and resources wisely. Dependable problem-solver
and motivated to work.

SKILLS
 Professional communication  + Data Entry
 Witten Communication - Teambuilding
- Multtasking Abltes - FirstAdCPR
- Problem-Solving  Proficientin computer
 SelfMotivated programs: Microsoft word,

Excel, Adobe

+ Competentin document
preparation, spreadsheets, and
database entry

PROFESSIONAL EXPERIENCE
Volunteer
January 2022 - May 2022 Magnolia Manor Retirement Community -
Intern, Americus, Georgia

 Liaised with clents to assess needs and responded to inquiries.

+ Provided clerical support, addressing routine and special
requirements.

- Sorted, organized and maintained fls.
- Collected, arranged and input information nto database system

- Partcipated n resident assessment and family counseling mestings.
- Partcipated n social activites with resdents

- Observed interviews in human resources dept.





